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Fair Housing Foundation’s sHining star is
A remarkable community-based organization
that is changing the lives of many

Thomas House
Family Shelter
https://www.thomashouseshelter.org/

~ (714) 554-0357~

For more than 30-years, Thomas House has provided rent-free shelter, including food and supplies,
for homeless families with children. In return, each parent is required to work full-time and save 80
percent of their income, enabling families to build their savings and learn essential life skills. As a
result, in an average 12 month stay, families are able to save a minimum of 2 to 3 months expenses
and transition to permanent housing of their own. Thomas House has changed the lives of many
men, women and children.

Services that Thomas House offers is:
•
•
•
•
•

Shelter
Case Management
Career Development
Youth Development Program
Graduate Program

As a non-profit, 501 (c)(3) donations are critical
to be able to continue their mission. Feel free to
donate here or attend one of their fundraising
events. If you would like to donate in other
ways, please click here

3|Page

Examples of our Commitment to fair housing

Fair Housing Foundation makes a difference in the lives and homes of
Landlords, Tenants, Managers, Realtors, Rental Home Seekers and Owners.
These are their real-life experiences.
If you’d like to share your positive experience,
please email info@fhfca.org with the subject “Testimonial”

Stellar Teamwork!
FHF assisted a client in the one of our 24

conditions. Once the email was sent to the

service cities with a reasonable

attorney the attorney consulted with their

accommodation request. The client received

client. They agreed to allow the client to

a 3-day Notice to Quit for nuisance, but the

remain in her apartment until the new year

client firmly denied the allegations. The

then would be required to vacate the

client was accused of making threats towards

premises. FHF was not only able to negotiate

the owner and harassing tenants, but with no

more time, but also a no money judgment

proof to affirm the allegations. Shortly after,

owed, and the court records sealed. FHF

the client received a summons and complaint

successfully conciliated the client’s

because of the alleged behavior, all while the

reasonable accommodation request.

client is stating the claims were not true. FHF
wrote the attorney representing the owner an
email requesting an extension of tenancy on
behalf of the client due to a medical related
need. The client is wheelchair bound and
suffers from several other medical
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An Incredible Landlord Who Stepped Up!
FHF successfully conciliated a reasonable

Shortly after, the client informed our Case

accommodation request for a client that was

Analyst that after owner sent the reminder

having an issue with neighbor smoking

notice to all residents, she no longer has the

cigarettes. The client stated the smoke was

issue with the cigarette smoke drifting into

drifting into her apartment that was

her apartment and she was feeling much

negatively affecting the client’s health. FHF

better.

wrote a reasonable accommodation letter to
the owner requesting an accommodation on
the client’s behalf. The owner made a good
faith effort and sent a reminder to all of the
tenants’ reminding them of the “no
smoking” policy in their contracts. In
addition, the owner provided the client with
an air purifier to use in instances where
client felt the presence of smoke.

The Fair Housing Foundation staff can assist with questions
regarding Fair Housing and/or Landlord/Tenant Rights
call us at:

800-446-FAIR
562-989-1206 ~ 714-918-8001
Our Offices:
Long Beach: 3605 Long Beach Blvd., Suite 302. Long Beach, CA 90807
Anaheim: 2300 E. Katella Ave., Suite 405. Anaheim, CA 92806
www.fhfca.org

Follow us on:
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What Assembly bill 3088 means for 2021
By: Elizabeth castro

J

anuary 2021 is the last month that tenants

of repayment or the landlord would pursue

will be able to submit a Declaration of

recovering what is owed through small

Hardship to their owners or managers

claims court. Under AB3088 small claims

under AB3088, if applicable to their financial

courts have allowed for landlords to recover

situation. Now, this could change if the

amount exceeding jurisdictional limits. In

states decide to amend AB3088 in any way.

small claims court, under normal

One of the more notable requirements of the

circumstances, one could sue for up to

bill, is that tenants will have to pay 25% of

$10,000, if they are an individual or a sole

the total rent owed from September 2020 to

proprietor. Corporations and other entities

date; as well as return a declaration in order

are limited to $5,0002. Landlords may begin to

to avoid eviction. For example, if the total

recover the debt for September 2020-January

accumulation of back rent is $10,000, then the

2021 on March 1, 2021. It is important to note

tenant will have to pay $2,500, along with

that eviction judgments in non-payment of

making sure they have submitted the

rent cases filed between March 4, 2020 –

declaration of hardship. For rent owed from

January 31, 2021, are subject to masking and

March 2020-August 31, 2020, a tenant must

are not publicly available, regardless of the

pay 50% by 2/28/21 and 100% by 8/31/211.

outcome 3.

If the tenant follows these requirements

On February 1, 2021 landlord can evict

under the bill, the amount owed now

tenants who had a COVID-19 related

becomes consumer debt. Thereafter, the

financial hardship but failed to be in

landlord and tenant can create an agreement

compliance with AB3088. There are some
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local ordinances put in place to prevent
evictions in response to COVID-19; those will
continue to apply until they expire.
However, keep in mind that such ordinances
cannot be renewed, modified or adopted
between August 19, 2020 and January 31,
2021. Any local ordinance that allows a
tenant to pay off unpaid rent must begin by
March 1, 2021 and expire by March 31, 2022 4
1. https://www.lawfoundation.org/ab-3088-faqeng
2. https://www.dca.ca.gov/publications/small_clai
ms/file.shtml

3. https://caanet.org/app/uploads/2020/08/COVID
-19-Relief-Act-Explainer-Final.pdf
4. https://www.natlawreview.com/article/residenti
al-eviction-protections-and-californiaconsumer-financial-protections-pass

For more information on the
AB3088 timeline to the right,
please click here
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Ask S.A.M
Three of our longest standing staff respond to your questions. To submit your
question, please email info@fhfca.org, with the subject “Dear S.A.M.”

Dear S.A.M,
I am a tenant and have been living in my home
for about 5 years now. The owner and I have
always had a good relationship until COVID
hit. I have paid what I could, but of course not
in full each month. The owner has totally
changed with me and has texted and called me
like crazy. And even sometimes just showing
up at the house. I’m not trying to get out of
paying my rent. I know I will have to, but is he
allowed to treat me like this? TIA
~ Doing What I Can {Bellflower, CA}

and retain a copy of the letter for your records. If the
landlord continues to violate the rules, you can seek
legal assistance, or file suit in small claims court to
recover damages that you suffered due to the
landlord’s misconduct. Landlords may face
increased penalties at this time, if they engage in
other extreme harassing behavior.
Dear S.A.M,
I am new to renting out properties. I just
purchased a duplex at the end of November.
Both units already had tenant’s who had been
there for a while. One recently moved out and
their unit had a substantial amount of damage.

Dear Doing What I Can,

I know about the 21 day rule, but what
happens when I’m still waiting on quotes for

You may want to send the landlord a formal letter

work that needs to be done? I will surely go

asking him to cease the harassment if you have

beyond my 21 days. What do I need to give

already informed him of your COVID-19 related

them to show that I’m not holding on to their

economic impacts and submitted the declarations.

deposit, but they left so much for me to do that

Make sure the letter details the harassing incidents
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it will take time. We did a walk through before

she told me that’s fine because that means she

they left so they knew work needed to be done.

won’t have to evict me or make the repairs.

~ Responsible Owner {La Habra, CA}
Dear Responsible Owner,
If the repairs cannot be finished within the 21-day
period, the landlord can send the tenant a good faith

Especially since she hasn’t been getting rent.
This feels all wrong. What I can I do about
this?
~ Upset & Confused {Garden Grove, CA}
Dear Upset & Confused,

estimate of the cost of repairs. Within 14 calendar
days after completing the repairs or receiving the

To start, you may want to check the inspection

invoice or receipt, you must mail or deliver the

report first and make any corrections that you, your

correct itemized statement, invoices and receipts,

household members or guests may have caused.

and any refund if it applies.

Next, I would consider following up with code
enforcement or the health department and have
them come out and inspect the unit, especially if

Dear S.A.M,
I’m a Section 8 tenant and have lived in my
place for a little over a year. My apartment
barely passed Section 8’s inspection when I
moved in. Now my case worker is telling me
they are not going to pay because the unit
didn’t pass inspection and I’ll have to be out

you had previously notified the landlord of any
needed repairs or it was mentioned to them by
Section 8 before you moved in. If you have not been
paying rent due to COVID-19 related economic
hardships, the landlord cannot refuse to make
essentially needed repairs as a way to force you out
of the unit.

soon. When I talked to the manager about it,

The A.S.K. Sam section is for
educational purposes only
and does not constitute as
legal advice. If you have a
legal question, please contact
your local Legal Aid or an
attorney of your choice.
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Learn more about your rights by attending one
of our virtual workshops or walk-in clinics.
Please RSVP HERE
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I think
you are
The one
they Are
looking for!

Make their tomorrow a better one!
Become a Fair Housing Tester & collect data that will make a difference.
We work with ALL types of schedules.
No cold calls. Training provided. Modest stipend

We Need People of:
❖
❖
❖
❖
❖
❖

All Ages
All Races
All Ethnicities
All Disabilities
All Genders
All Orientations

Bilingual
in
any
language is a PLUS!

Allwe
you
need to
is:
Are
looking
fordoyou?
1.
6. Speak,
Speak, Read
Read and
and Write
Write
English
Fluently.
English Fluently.
2.
Be
7. Be over
over 18
18 years
years of
of age.
age.
3.
no arrests
within
the10
last
10 years.
8. Have
No arrests
within
the last
years.
4.
9. Attend
Attend and
and Pass
Pass the
the Training.
Training.
5.
10. Have
Have Reliable
Reliable Transportation
Transportation
& Car Insurance.
& Car Insurance.

For more information
on becoming
a tester, please
contact Sindy
Guzman at
sguzman@fhfca.org

“Volunteers do not necessarily
have the time; they just have
the heart.”
~ Elizabeth Andrew
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